Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

windstream.

4001 Rodney Parham Drive ¢ Little Rock, Arkansas 72212
(501) 748-7000

June 22, 2015

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: WC Docket No. 14-58

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules
enclosed is the 2015 annual report and certifications for Windstream Study Area Code 170151
located in Pennsylvania. A copy of this report is also being filed with the Universal Service
Administration Company (USAC), relevant state public service commissions, and tribal
governments.

Should you have any questions, please contact me via email at jeff.|.heacox @ windstream.com or
by phone at 501-748-5390.

Sincerely,
/s/ Jeff Heacox

Jeff Heacox
Staff Manager Compliance Reporting

Enclosures

Ce: Applicable State Public Unlities Commissions and Tribal Governments



FCC Fon'n 481 Carrier Annual Report!ng

<010>

Data Collection Form

FCCFormasy
OMB Conirol No. mmsfom Curvlrnl No. anso-usw
July 2013 -

Study Area Code

170151

<015>

Study Area Name

BUFFALO VALLEY TEL

<020>

Program Year

2016

<030>

Contact Name: Person USAC should contact
with questions about this data

Jeff Heacox

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

5017485350 ext

<039>

Contact Email Address:
Email ot the person identified in data line <030>

Jeff .1 heacoxdwindstream. com

ANNUAL REPORTING FOR ALL CARRIERS _

- 54.313

Completwn
uired

Completion
Required

fcheck box when campl'el'lj

<100> Service Quality Improvement Reporting {complete attached worksheet)

[complete attoched worksheet]

<200> Outage Reporting (voice)

<210> -- check box if no outagestorepot
T <300> Unfulfilled Service Requests (voice) I 0 I
<310> Detail on Attempts (voice) l I&\ﬁ%

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

C—

<330> Detail on Attempts (broadband) I:m.
fattach descriptive docurment)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 26.44

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 34,26

<450> Mobile 0.0

<5005 Service Quality Standards & Consumer Protection Rules Compliance {check 1o indicate certification) r v I[ v |
170151PAS1D .pdf

<510> [attoched descriptive document) I i “ v ]

<600> Functionality in Emergency Situations {check to indicote certification) | T T | .|
170151PA610. pdt

[ rttached deseriptive decument) l 4 J l ¥ J

<610>

<700> Company Price Oﬁerings {voice) fecomplete attached worksheet)

<710> Company Price Offerings (broadband) {complete attached worksheet)

<B800> Operating Companies and Affiliates (complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? {if yes, complete attached warktheet)

<1000> Voice Services Rate Comparability Certification

<1010>

SN

y

170151PALD10 . pdf

fattach descriptive document)

DN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

v [0S
<i11o> oo
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet]
feomplete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> fcheck to indicate certification)

<2005> (complete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional tion Wor

<3000> (check to indicate certification)

<3005> (complete attoched worksheet)
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Page 2

{100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060-0818
July 2013
<010>  Study Area Code 178354
«015>  Study Area Name BUFFALD WALLET TEL
<020> Program Year 201
<030>  Contact Name - Parson USAC should contact regarding this data Jeff Feacox
<035>  Contact Telephone Number - Number of person identified in data ling <030>  "/17480780 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  jeff. | beacouswinastresn. com
<110>  Has your company received its ETC certification from the FCC? [yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? _(yes/na) Q Q
If your answer to Line <111 is yes, then you are required to file a progress
report, on line <1125 delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112» Attach Five-Year Service Quality Imp Plan or, in subsequent years,
your annual progress report filed p to 47 CF.R §54.313(a){1). i your company is a
CETC which only receives frozen support, your progress report is only
required to address vaice telephony service.
Name of Attached Documaent
Please salect the appropriate responses below (Yes, No, Not Applicable) to confirm
that the hed d t(s), on line 112, a progress report on its five-year
service gquality improvement plan pursuant to §54.202(a). The information shali be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing prog g plan targets ]
<114>  Repert how much universal service (USF) support was received
<115>  How much [USF) was used to improve service quality and how support was used to improve senice quality
<116>  How much (USF) was used to improve service coverage and how support was used 1o improve service coverage
<117>  How much (USF] was used to improve service capacity and how support was used 1D improve senvice capacity
<118> Provide an explanation of network Improvement targets not met

in the prior calendar year
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Page 3

(200) Service Outage Reporting (Voice} FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819
“luly 2003
<010 Study Area Code 170181
<015>  Study Area Name BUFFALG WAL
<020 leam Year p iYL
<030> _ Contact Name - Persan USAC should contact regarding this data Jell Hakcox
<035>  Cantact Telephone Number - Number of person identified in data line <03g> 917485547 et
«03%>  Contact Email Address - Ema#l Address of person identified in data line <030 Jeif . ] hescoxawindstrean. con
<220 <a> <bi> <hZ> <h3> <bd> <cl> <ed> cdy cex «f» <> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End NMumber of 911 Facilities Service Outage Abect Multiple
Number Date Time Date Time (e i d| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {¥es [ No) all that apply] (Yes / Naj luti P d
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(700) Price Offerings Including Voice Rate Data

Control No. 3060.0956/0MB Control No. 3060-0819

M0 Sdysseslode

_I,L;!.'-l

«()15=>  Study Area Name

FUFFALO VALLEV TEL

<020> Program Year

2014

<030 Contact Name - Person USAC should contact regarding this data

Jaff Heacox

<035>  Contact Telephane Number - Number of person identified in data hine <030>

E01TNTIZ0 mat

J0ET .3 heasokawindatraam. com

«039>  Contact Email Address - Email Address of person id 1in data line <030»

<Moi> Residential Local Service Charge Effective Date
702> Single State-wide Residential Local Service Charge

o3> el o el Sl s o s b2 <53
Residential Local
State Exch (nEc) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge Total per line Rates and Fes
Sge
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Page 5

(710) Broadband Price Offerings _ Fecrormegl o - TN
Data Collection Form Sl = =i T = - OMB Control Mo, 3060-0986/0MB Cantrol No. 30600815
= & = 5 P = e I i 2 SR

<010>_ Study Area Code 110182

<015>  Study Area Name BUFFALS VALLEY TEL

«020>  Progiam Year F0LE

<030> Contact Hame - Perion USAC should contact regarding this data Jett Heacox

<035>  Contact Telephone Number - Number of person identified in data line <030> SO-L TR RN aas

«039>  Contact Email Address - Email Address of p dentified in data line <030> joff | . haacoxivindsirzan com

a1t @ e ot e 1 C o 42 <3 <ty

Broadband Service - Usage Allowance
State Regulated Oownload Speed Broadband Service - | Unage Allowance Action Taken When
| State Exchange (ILEC) Residential Rate Fees and Fees {Mbps) Upload Speed [Mbps (G8} Limit Reached {select )

Sas-altachad

Page 5
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(800) Operating Companies FCC Form 481 — e
Data Collection Form OMB Contral No. 3060-0986/0MB Control No._3060-0819
: July 2013 - =

010 StudyAreatode o e | ol s

<015>  Study Area Name

<020> Program Year

«030> Contact Name - Person USAC should contact regarding this data Jelt o

035> Contact Telephone Number - Number of person identified in data line <030> "1 74852350 oxt

«(139>  Contact Email Address - Email Address of person identified in data line <030>  jerr 1| heacoxiwindstemam. com

<810> _Reporting Carrier Mindstrean Buffals Valley. Inc

«E11>  Holding Company Windstresm Corporation

<B12> Operating Company Windstzeam Buftolo Valley, Ine

<B13> Sl e <l - <ads

Affiliates SAC Doing As Company or Brand

- oee atl

ched workshg

pet -~

Page &



Page 7

<921> Needs assessmen| and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and bility pl "B

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<827> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

«<929> Compliance with Tribal Business and Licensing requirements.

{900) Tribal Lands Reporting ‘FCCForm 48l e e e
Data Collection Form - _ OMB Control No, 3060-0386/0MB Control No. 3060-0819
= : = © luly2013 : Tl =

— <010>—Study AreaTode = == T s
<015>  Study Area Name BUFFALO VALLEY TEL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data JeEE Heacox
<035> Contact Teleph Number - Number of person identified in data line <030>  *017450050 =
<039> Contact Email Address - Email Address of person identified in data line <030>  jeft | heacoxowlndstraum cam
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Mame of Attached Document
If your company serves Tribal lands, please select (Yes No, NA} for each these boxes
to confirm the status described an the attached document(s), on line 920,
demaonstrates coordination with the Tribal government pursuant ta Salect
Yes of No of
4.3 1 i
§ 54 313{a)(9) includes Not Appiicable
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Page 8

{1100) No Temtrla! Batkhul Reporting

—— 010> Study AreNCode
<015>  Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Jatt Heacoi
<035> Contact Teleph: Number - N of p id fied in data hine <030>  so174miis0 ext
<039> Contact Emaﬂ Address - Email Address of person identified in data line <030>

178141

RUFFALD VALLEY TEL

2016

imfi. 1 heacoxawindstyeam . com

<1120> Please confim whether terrestrial backhaul options exist within the supported area [ ]
pursuant to § 54.313(g) (Yes. No)

<11305 Please salect the appropriate response (Yes, No, Not Applicable) to confirm the I J
reporing carmier offers broadband service of at leas! 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant 1o § 54.313(g)

Page 8



Page 9

(1200) 'rerrns and Conditbn for Lifeline Customrs FCC Form 481
Lifeline % :OMB Cﬂntmi No_ MWMB‘CMWI I!Io. m 0319
Data Collection Forrn July 2013
— <p10> SwudyAres Code B B — 130181
<015> Study Area Name BUFFALD VALLEY TEL
<020> Program Year anre
<030> Contact Name - Person USAC should contact ragfrdin_g this data Jert Yescox
<035> Contact Telephone Number - Number of person identified in data line <030>  socinasssso e
<039> Contact Email Address - Email Address of person identified in data line <030>  joep | nesccxruindse soum con
178151IPAL2I0 doc
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP  heteps 7 /www windstream com/Abaus . Us/Li feline- Aa2istanie - Frogram/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
of the website listed, on line 1220, contains the required information pursuant to
§54.422(a}| 2) annual reporting for ETCs recenving low-income support, carriers must
annually repart:

<1221>

<1222>

<1223>

Infarmation describing the terms and conditions of any voice Il 7 |
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan

Page 9



Page 10

i it e B e

<015>  Study Area Name TTOTET
<D20> _ Program Year R VACIET TR
<030> Contact Name - Person USAC should contact regarding this data die

<035 Contact Telephotic Number - Humber of person identified in data line <030> 7 0 7

<039>  Contact Email Address - Email Address of person identified in data ne <030>

TEIT [ Mea- L e T P EIE v
R

==t AL e IO B ST R th

Select the appropriste responses below (Yes, No, Not Applicable) to note b as @ red of i ‘:mnummﬁmlmhmnMCleHﬁ(mmmlnmu(mcwmmw
Connect America Phade Il support as set forth in 47 CFR § 54.313(b).(c).{d}.(¢). The information reported on this form and below is

Incremental Connect America Phase | reporting
<2010> Ind Year Certification {47 CFR § 54.313(b){1)i)
<2011a> 3rd Year Certification {37 CFR § 54.313(b){1)s)

— ERPP—— .

ot App ble

<2011b» Attachment {47 CFR § 54.313(b}{1)ii)

Tiarme of Artached g Faaunied
Price Cap Carrier Recelving Froten Support Certification {47 CFR § 54.312(a))

<2013> 2013 Froten Support Calculation (47 CFR § 54.313(c)(1]}

<2013> 2014 Frozen Support Calculanon (47 OFR § 54 3134ci{2))

<2014> 2015 Froren Support Calculation (47 CFR § 54.313(cl3))

«2015> 2016 and futwre Frozen Support Calculation {47 CER § 54.313(c){4))

Price Cap Carrier Connect Amenica ICC Support {47 CFR § 54.313(d)}

<2016>  Centification Support Used to Build Broadband E

Connect America Phase Il Reporting {47 CFR § 54.313(e))
<2017 3¢d year Broadband Service Certification

<2018  Sth year Broadband Service Centification
<2019>  Interim Progress Centification
<2020  Please check the box t firm that the hed d (s}, on line 2021 ins the r fi ::
pursuant tn§ 54.313 lﬂﬂHn}. as a recipient of CAF Phase Il support shall provide the number, names, and
y anchor i to which began providing access to broadband service in the
preceding :alendir '.rear
021> Intenm Progress Community Anchor Institutions

Page 10



010> Study Ases Dode protsy

“O15>  Study Ared Mame PUFFALS VALLEY TEL

O} Program Yes e — P
T s TalactName - Persom USAL should contadl regardng thi dats satf Heacou

=35> Contact Tehphone Numbei - Number of perion kentilbed s dats line o0 80 1817485390 ext

oBI&>  Cantact Emal Adviiess - Emad Adreess of perian afentilied m dats e <030 rsif ) eacormindicrean com

T P ITR E DT  eT e R Ty 1 T R T TR T e T
CHECK the hoses batow 1 mote comphiance on fte five yaur seris quaiity plan [pursuant to &7 CFR § 54.202(a]) and, for p v arvlass, wniuring with the financial reporting raguissmants sat forth in 47
€ § 54 313K} | hurth v v this Faym and in curats.

(1010 Progrem Report on 5 Tear Plan
Milestane © ertilicatian (47 CFR § 54 311301100

Name of AlLsched Cod ument Lnting Requares) wlssmation

e chiech (1w box 10 Confim thiat M attached dacumentis), on fine 3012 mum- fhe sequited information putsuant 1o
13011) l 54 393401011}, the carier whal provide the number, riames, and anchor 1o which began D
access io sarvice i the year

BMREF)  Communiny Anchor nstitutions (47 CFR § %4 31300000}

W o1 £ 300w st et RTIng Faspawet INematinn
13043) s your company 4 Privately Weld ROR Canver (47 CFR 4 S83130(21) ¥essha)
L3014) O ey, does youl Company Tk the AUS annual teport {¥esiNo)
Piease chethk these boxes 1o confirm hat the sttached documenils), on e 3017, contirs fhe reguied nformaton pursuant 1o § 54 M XIN2) m Tequires
(Bo7%)  Ehedctrone copy of thew annosl g Repart fo
Tebecommaniations Borrowms]
{3035 Documentis) for Balance Sheet Incoma Statement and Statamant of Cash Flows D

13017} A vhe response i yes on lne 3014, attach your company's KL anmuel
weport and all veguired dodumentation

Ashenl Lting Regun e Slorm fisn

(2038} i1 the respone b a0 on line 054, ko (ompany audied ! [REHL T OO

W ihe revpanse & yes o e SO1E, please « Aok the boses below fe
iisicen, on Sne W00 et to § 50 1EMIEZL contain

[3209F  Bither 3 capy of thew aubied man: i) stmtonent; a6 £2] & fnancal fepad? in a fermin comparatés 1o BUS Doperatmg Heport b Telecammunicstions D

piozn)  Documentis) st Balance Shedt Income Statement and Statement of Cash Flows m
123 wmnmwmnr dp Tap e company's fnarcl mdt [
Wi esptriie B 00 o lme SOIE, pleane Chack the bos
e cenfiom your submession on ||I|t‘ 3026 pulmanﬂot 'H !HI'NJ]
Eoiaing

22 Copy of thel fnancisl statemant wiich hu boes tabiper] L levew by 0

o 2) a fmanclal teport in s
format camparabie te lIIJ! Operating Hepar for Telecommapnications
Brrvowers,

(£ o2] 4 Gyt an e
Publs arcoustant

[anza) b 1o i oifhesr

(325 Docurnentia) for Batance Sheet. Income ]

@m0 0

[W026)  Artach Tt o

oCwminhf | Ling Regquined Infarmation

Page 11
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s0j0s Siudy Ares (ode

FRITEY)
<015 Studty Ated Nams == =
= L 2818 — — — - — _ ——————aaa— —

T 00> Tordsit Name - Feroon USAC shousd cantact regarding the dats

ALl Heacox

=0ihe  Contmt Tefophune Mignbes - Number of peion dentlied in data Rne <030~

S01T4R5230 sxe

Afer  Contedt [mail Addem  Dmad Addresy H‘m et in dat g line <0 iG> isil ]l rshcoaninadtisan com
L __ i b Rl s e e 8 i
Financial Data Summary

(3027) Revenue [ ]

(3028) Operating Expenses I ]

(3029) Net Income l I

{3030) Telephone Plant In Service(TPIS) [ I

(3031) Total Assets

{3032) Total Debt

(3033) Total Equity

(30324) Dividends |

Mime ol # t.

Page 11
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Page 13

Certification - Reporting Carrler 7 = : : ; FCC Form 481 : :
Data Collection Form i : : i OMB Control No. 3060-0386/0ME Control Ne. 305&0815
= : E 5 = 5 it At : ]i.l]yzﬂla 2 - : i Sy i
<010> Study Area Code 170151
015>  Study Area Name BUFFALO VALLEY TEL
«<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jatf Heacvox

<035> Contact Teleph Number - Number of person (dentified in data line <030> 5017485350 ext.

039>  Contact Email Address - Email Address of person identified in data line <030>  jeff . ! heacoxswindstream. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{! certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my ledge, the inf ion reported on this form and in any attachments is accurate.

[name of Reporting Carrier: BUFFALO VALLEY TEL

Signature of Authorized Officer ERHTIFIED ONLING Date D6/19/201s

JPnnted name of Authorized Officer: TiM Loken

Title or position of Authorized Officer; Director

Telephone number of Authorized Officer: 5017487432 ext

Study Area Code of Reporting Carner: 179351 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.SC. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001
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Certification - Agent / Carrler . T : _ FCCFormasl -
Data Collection Form 2 - OMB Control No. 2060-0986/0MB Control No. 3060-0818
July 2013
<010> _ Study Area Code 7230
<015>  Study Area Name BUFFALO VALLEY TEL
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035> Contact Telephone Number - Number of person identified in data line <030> S017485390 ext,

<039> Contact Email Address - Email Address of person identified in data line <030> je£f.]l. heacoxdwindstream. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1) certify that (Name of Agent), Is authorized to submit the information reported on behalf of the reporting carrier, |
also certify that | am an officer of the reporting carrier; my responsibllities includ ing the accuracy of the annual data reporting requi provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent s

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

fPrinted name of Autt i Officer:

Title or position of Autharized Officer:
[Telephone number of Authorized Officer
I5tudy Area Code of Reporting Carrier: Filing Due Date for this form

Persons willlully making false statements on this form can be punished by fine or forfei under the C ations Act of 1934, 47 US.C &5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my b ledge, the inf ion reported herein is accurate,

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent
Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent ar Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form
Persons willfully making false statements an this form can be by fine or forfs under the C t Act of 1934, 47 USC §§ 502, 503(b), or fine or imprisonment under Tithe

18 of the United States Code, 18 U.S.C § 1001
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Attachments



Line 510-Description of Compliance with Service Quality Standards and Consumer Protection:

Voice Certification:

Windstream certifies that we comply with applicable service quality standards
and consumer protection rules as required by the state regulatory commission and
the Federal Communications Commission.

1. Service quality metrics are monitored and reviewed each month

2. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4. Windstream’'s Customer Proprietary Network Information (CPNI) training manual
documents when personnel are, and are not, authorized to use CPNI. This Manual
constitutes Windstream's policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

5. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

6. Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

7. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC’s guidelines, and has procedures in place to mitigate the
potential damage of identity theft.

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers Passcode to change the
customer'’s service or access the customers account information.



Line 510-Continued:

Broadband Certifications

Windstream certifies that it complies with applicable service quality standards, if any,
and consumer protection rules as required by the state regulatory commission and the
Federal Communications Commission.

Specifically:

1. All Windstream employees are required to complete a security awareness training every
year.

2. Windstream's Customer Proprietary Network Information (CPNI) training manual
documents when personnel are, and are not, authorized to use CPNI. This Manual
constitutes Windstream's policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

3. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

4. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC’s guidelines, and has procedures in place to mitigate the
potential damage of identity theft.



Line 610 — Description of Functionality in Emergency Situations
Voice:

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s

service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream’s network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.

Broadband:

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations.
Windstream central offices are designed to withstand limited commercial power failures through the use of
emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine
maintenance on this essential equipment based on the manufacturer’s service recommendations and
Windstream service practices. The backup batteries are load tested routinely and the on site generators are

tested monthly.



(700) Price Offerings including Voice Rate Data

<3 StudyMrewCode — T 3wl
<015>  Study Area Name EUFFALC VALLEY THL
<030>  Program Year 201¢
<030> Contact Name - Person USAC should contact regarding this data Jefl Hmacax

L7488 90

<035>  Contact Telephone Number - Mumber of persen identified in data line <030>

<039>  Cantact Email Address - Email Address of person identified in data line <0305

I neacckiwindstrasm com

<701>  Residential Local Service Chargs Effective Date
<702>  Single Stale-wide Residential Local Service Charge

703>
> anp L ab» a1 bz
Residential Local
State Exchange (ILEC) | SAC(CETC) | Rate Type Service Rate
A LEWISBURG W .
Fa MIFFLINBURG PR 3 0.0 a0 4.0 17.3
——[CEWISEURG = = - = s

¥ MIFFLINBURG e 0.0 a0 8.0 0.0 10.0




(710) Broadband Price Offerings i i 5 SRR T T Rcromast
<010>  Study Arca Code 170351
<015> Study Ares Name BUFFALO VALLEY TEL
<020>  Program Year 3016
<030> Cantact Name - Person USAC should contact regarding this data Jeff Heacox

<035> _ Contaa Telephone Number - Number of person identified in data line <030> FO1T480 180 ext

<039>  Contact Email Addrsss - Email Address of person identified in data line <030= jert.] heacoriwlndstresm com

J11s —ab B e e e e T e T e e P i ek e b ) S RN
U AlL Usage All -
Total Rates Broadband Service - Broadband Service sage e
State | Exchange (ILEC) Rasidantist State Regulated toad Specd (GB Action Taken
Rate Fees and Fees Dawn peed Lijpload Speed (Mbps)| (GB)
(Mbps) When Limit Reached (select}
PA HARTLETON €9 94 T N 5iih e = Ouker, No limit on usege allcwvance
pa LEWT SBURSG 5599 e 5.0 P e - Ochey, Mo limit on umage al iowance
MIFFLINWURS Othey, Na limit on usage allocwance

PA ES. 00 o0 (LR 28,0 4.0 8.




(800) Operating Companies _
Data Collection Form

FCC Form 481
GMB Control No
July 2013

~ «0i@> _ Study Area Code

170143

EUFFALO VALLEY TEL

<015>  Study Area Name
<00> Program Year

2014

<030>  Contact Name - Person USAC should contact regarding this data

Jaft Heacox

<035>  Contact Telephone Number - Number of person identified in data line <030>

L1 TANLII0 ext

«039>  Confact Email Address - Emall Address of person identified in data line <030>

jeft | beaccxivindstream oo

<B10> Reporting Carrler

HWindstream Buffalo Valley, Ins

<f11> Holding Company

Windstream Corporaticn

<812> Op g Campany

Windstream Buffalo Valley, Ine

<B13> !

<al>

Affiliates

SAC

Doing

As C y or Brand Desi i

Windstream

Communications, Inc.




Attachment 1010



AFFIDAVIT
STATE OF ARKANSAS )
COUNTY OF PULASKI )

1, Tim Loken, being duly sworn upon oath, do hereby depose and state as follows:

 accuracy of the rates reported in thIS report.
I hereby certify pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

(1) The pricing of Windstream's voice services is no more than two standard deviations above the

national average urban rate for voice service.

Tim Loken, Director — Regulatory Reporting

Subscribed and sworn to before me this _12" dayof _ June 2015

Swidp d Dlude

Notary Public
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Carrier List

Certify fixed voice service is no
more than two standard
deviations above the applicable
_ national average urban rate.
STATE Legal Entity : : SAC ~ Yes/No
AL Windstream Alabama, LLC 250302 Yes
AR Windstream Arkansas, LLC 401691 Yes
FL Windstream Florida, Inc, 210336 Yes
GA Windstream Georgia, LLC 220357 Yes
GA Windstream Georgia Telephone, LLC 220364 Yes
GA Windstream Standard, LLC 220386 Yes
GA Windstream Accucomm Telecommunications, LLC | 220395 Yes
GA Georgia Windstream, LLC 223036 Yes
GA Windstream Georgia Communications, LLC 223037 Yes
1A Windstream lowa Communications, Inc. 351167 Yes
IA Windstream lowa Communications, Inc. 351170 Yes
1A Windstream lowa Communications, Inc. 351178 Yes
A Windstream Montezuma, Inc. 351248 Yes
KY Windstream Kentucky West, LLC 260402 Yes
KY Windstream Norlight, Inc. 269004 Yes
KY Windstream Kentucky East, LLC 269690 Yes
KY Windstream Kentucky East, LLC 265691 Yes
MN Windstream Lakedale, Inc. 361414 Yes
MN Windstream Lakedale, Inc. 361482 Yes
MO Windstream Missouri, Inc, 421885 Yes
MS Windstream Mississippi, LLC 280453 Yes
NC Windstream Concord Telephone, Inc. 230474 Yes
NC Windstream North Carolina, LLC 230476 Yes
NC Windstream Lexcom Communications, Inc. 230483 Yes
NE Windstream Nebraska, Inc. 371568 Yes
NM Valor Telecommunications of Texas, LLC 491164 Yes
NM Valor Telecommunications of Texas, LLC 491193 Yes
NY Windstream New York, Inc. 150106 Yes
NY Windstream New York, Inc. 150109 Yes
NY Windstream New York, Inc. 150113 Yes
OH Windstream Ohio, Inc. 300665 Yes
OH Windstream Western Reserve, Inc. 300666 Yes
OK Valor Telecommunications of Texas, LLC 431165 Yes




Certify fixed voice service is no

~more than two standard

deviations above the applicable
national average urban rate.

STATE Legal Entity SAC Yes/No
OK Windstream Oklahoma, LLC 431965 Yes
OK Oklahoma Windstream, LLC 432011 Yes
PA Windstream Buffalo Valley, Inc. 170151 Yes
PA Windstream Conestoga, Inc. 170162 Yes
PA Windstream D & E, Inc. 170165 . Yes
PA Windstream Pennsylvania, LLC 170176 Yes
SC Windstream South Carolina, LLC 240517 Yes
TN Windstream Norlight, Inc. 299008 Yes
X Valor Telecommunications of Texas, LLC 441163 Yes
X Windstream Communications Kerrville, LLC 442097 Yes
> Windstream Sugar Land, Inc. 442147 Yes
X Texas Windstream, Inc. 442153 Yes




LIFELINE SERVICE
Definition

A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012.

Discounts

A The following credits will apply for customers deemed eligible for Lifeline assistance:

Monthly Credit
Federal Credit $9.25
State Credit to Residential Access Line Varies by state

Residents of federally recognized tribal lands may
Receive anadditional reduction up to $25.00

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer’s normal residential local exchange service rate.

General

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer’s Lifeline service and all service deposits will be waived.

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

C. Lifeline program service will not be available on a retro-active basis.
Eligibility Requirements

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber's principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, ‘household’ is defined as “any individual or group of
individuals who are living together at the same address as one economic unit,” with an ‘economic unit’
defined as, “all adult individuals contributing to and sharing in the income and expenses of a
household."

B. The service must be provided in the eligible customer's name.

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch’s Free Lunch Program

D. The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.
Name of the program(s) from which they are receiving benefits.



That he/she will notify the company if he/she no longer participates in the program(s) named in
C. preceding.

The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/she will notify the company if
he/she no longer participates in the program(s)named in C. preceding.

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47
Code of Federal Regulations §54.101 (a) (1)-(8) (relating to Supported Service for Rural, Insular and
High Cost Areas).

F. The Company has certification processes in place which at the time of enroliment requires a
documentation review that confirms the consumer's household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer will
attest that these procedures are in place

G The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6, 2012.

Credits and Deposits

A. The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

B. The deposit standards used for all applicants who apply for service with the Company will also be used

for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

Service Charges

A.

Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service.

A service order charge does apply when:
At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A

Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year  SAC Low High Low High
2014 170151 $24.60 $24.60 $15.35 $15.35



